
 
 

Learning Support Team 
 

The Learning Support Team is committed to ensuring that all students have 
access to the support they need to complete their studies on an equal basis. We 
provide support for students with: 

• Disabilities 

• Mental health conditions 

• Long-term medical conditions 

• Neurodiverse conditions, including:  

o Specific Learning Difficulties (SpLDs) 

o Autism Spectrum Condition (ASC) 

o Attention Deficit Hyperactivity Disorder (ADHD) 

Our aim is to remove barriers to learning by putting reasonable adjustments in 
place where appropriate. This may include exam access arrangements, a Personal 
Emergency Evacuation Plan (PEEP), and referrals to other student support 
services such as the Wellbeing and Mental Health Team, Library Services, and the 
ACE Team. 

 

Reasonable Adjustments 

Once you have provided evidence of your disability, learning difficulty, 
neurodiverse condition, or long-term health condition, we will use this 
information to create a Summary of Adjustments (SOA). 

We recognise that every student's experience is unique. Disabilities, mental 
health conditions, long-term illnesses, and neurodiverse conditions affect 
individuals in different ways. That's why you'll work collaboratively with a member 
of the Learning Support Team to develop an SOA that reflects your individual 
needs and supports you throughout your studies. 

 

Support Available 

Following an initial meeting and review of your supporting evidence, we may be 
able to provide a range of reasonable adjustments, including, but not limited to: 

 

Exams 

• 25% extra time (where appropriate) 



 
 
 

• Supervised rest breaks 

• Other approved exam access arrangements 

Coursework and Presentations 

• Presentations delivered to the lecturer only 

• Alternatives to group work  

Teaching Sessions 

• Rest breaks during on-campus sessions  

• Closed captioning  

Access Arrangements 

• Personal Emergency Evacuation Plan (PEEP) 

• Consideration where attendance or punctuality may be affected by a 
disability or health condition 

Additional Support 

• Guidance on using learning and library resources 

• Referrals to wellbeing and mental health services 

• Signposting to other specialist support where appropriate 

 

Once your Summary of Adjustments (SOA) has been agreed and signed by both 
you and a member of the Learning Support Team, it will be shared with the 
relevant academic and support teams. This ensures that your approved 
adjustments can be implemented throughout your studies. 

 

Disabled Students' Allowance (DSA) 

The Learning Support Team can also help you apply for Disabled Students' 
Allowance (DSA) and provide guidance throughout the application process. 

DSA applications can take up to 14 weeks to be processed, so we strongly 
encourage you to apply as early as possible, ideally once you have accepted an 
unconditional offer. 

For more information, visit the GOV.UK guidance on Disabled Students' 
Allowance. 

 

Contact the Learning Support Team 

If you have any questions or would like to arrange an appointment, you can 
contact the Learning Support Team: 



 
 
 
Telephone: 0121 756 9578 

Email: QAHE.LearningSupport@qa.com 

You can also visit us on campus. Each campus has a dedicated Disability Adviser 
who can meet with you in person, by telephone, or via Microsoft Teams—
whichever works best for you. 
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